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40YEARS
Caring for Life

our 
mission

To provide excellent, 
compassionate end-of-life  
care for those touched by  

illness, grief and loss 

our 
vision

To be the premier hospice  
and palliative care provider  

in North Alabama 

our 
values

Integrity, Excellence, 
Innovation, Accountability, 
Compassion and Safety

“My family never felt rushed.”

“Hospice Family Care — what 
a family you are!”

“They gave us every ounce of 
personal time that we needed.”

“They took phenomenal care  
of my grandma and all of us  
as a family.”

“Our tears were replaced  
with smiles.”

“I wouldn’t be able to care for 
her at home where she needs 
to be at end of life if it weren’t 
for all the amazing nurses, 
social workers, aids and the 
administrative staff.”

What our families say:



Caring for Life’s new Hospice Family Care inpatient facility is on 
the campus of Redstone Village Retirement Community. Our 
facility features 15-private patient rooms, screened porches, a 
non-denominational chapel, family gathering areas, a kitchenette 
and dining room combination plus an unique outdoor garden 
area. Hospice is a special type of medical care for individuals with 
a life expectancy of six months or less. The Hospice Family Care 
team is dedicated to giving compassionate and quality end-of-
life care. This care is provided by specially trained physicians 
and staff who focus on pain and symptom management. With a 
structured care plan, terminally-ill individuals are more likely to live 
life to the fullest with their remaining time. 

Hospice Famliy Care inpatient facility

Caring for Life encompasses inpatient and 
outpatient hospice care provided by Hospice 
Family Care and bereavement counseling from the 
Caring House. Our goals are to provide comfort 
and quality of life for individuals with life-limiting 
illnesses or diseases and to provide support for 
their families. We understand that time is precious.



 

Individual eligibility

Anyone can make a referral by phone for outpatient or inpatient 
hospice care. Once a referral is made, a Hospice Family Care team 
member will visit the patient and the family for an initial assessment 
and discuss the services. The patient is admitted to hospice when 
two physicians have certified the patient’s prognosis. The next step 
is to create a personalized and comprehensive care plan by the 
medical director and the hospice team. The customized care plan 
addresses the unique medical, emotional, spiritual and social needs 
of the patient. 

We believe  
in compassionate quality care.

The team provides two types of short-term, inpatient medical care. 

 ∙ Eligible patients can have inpatient hospice services around-the-
clock that are designed for medical management of symptoms that 
cannot be administered in the nursing home, assisted living facility 
or a private residence. The goal of inpatient hospice care is to 
stabilize the symptoms and have your loved one return home with 
the necessary comfort care. 

 ∙ Adult Respite Care is also offered for eligible patients in the Hospice 
Family Care inpatient facility. This is provides 24-hour, medical 
management for patients at a time when their caregivers need a 
break from the responsibility of daily care. 

Outpatient hospice care is our primary service and is available in 
nursing homes, assisted living facilities and private residences.

Our team

The Hospice Family Care team includes a physician medical director, 
the patient’s primary care physician, hospice nurses, social workers, 
aides, chaplains and trained volunteers who serve our patients and 
their families in the comfort of their home, apartment, independent 
living residence, nursing home, assisted living facility or our inpatient 
hospice facility. They are specially trained and experienced in 
delivering care for you and your loved ones.



Our Hospice Care includes: 

 ∙ A clinical staff with more than 200 years of combined 
hospice experience 

 ∙ Hospice care for all ages

 ∙ Specialized care for the unique needs of terminally-ill 
infants and children

 ∙ Physician medical director trained in end-of-life care

 ∙ Registered nurses certified in hospice care and on-call 24/7

 ∙ Hospice social workers

 ∙ Certified hospice aides trained in personal care for the 
terminally ill

 ∙ Spiritual support

 ∙ Trained hospice volunteers

 ∙ Rapid response time to our patients in Madison County

 ∙ Medical equipment, supplies and medications

 ∙ Dietary and nutritional support



The Caring House staff and volunteers provide our hospice families 
these services at no charge:  

 ∙ Children helping children grief support
 ∙ Physical and creative play
 ∙ Art expression
 ∙ Sharing and listening
 ∙ Creative writing activities
 ∙ Age appropriate grief education process
 ∙ Animal-assisted activity
 ∙ Ongoing peer support groups for children and their families
 ∙ Tasks that affirm the normalcy of their experience

To request a telephone consultation for The Caring House 
program, please call (256) 650-1212. After a brief telephone 
interview, we will arrange a tour and orientation visit where dates 
and times for participation in the program will be determined.

The Caring House

When a family member or close friend 
dies, it is a frightening disruption in 
the lives of children and adults. Death 
changes the way the family unit 
functions. Sometimes children and teens 
become ‘‘the forgotten mourners.” The 
duration and intensity of grief is unique 
for each individual. Embracing and 
recognizing grief as a normal response 
is the first step in the coping process. 
The support at the Caring House helps 
grieving children and encourages them 
to express their feelings. 

The Caring House is a separate 
house that has been specifically 
renovated to serve youth ages 
three to 18 and their families 
who are coping with the death 
of a loved one. 



Grief Support Programs
The Caring House Grief Support Group is for children and 
teens who have experienced the death of a loved one. Led by 
counselors, the support group provides peer support through 
opportunities to share experiences and learn healthy coping 
and processing tools.

The Caring Connection Support Group is for children and teens 
who have a loved one dealing with a serious or life-limiting 
illness. Participants receive peer support, and assistance with 
understanding the illness and coping with related changes led 
by counselors.

Nondiscrimination statement

Caring for Life complies with applicable federal civil rights laws and does not discriminate on 
the basis of race, color, national origin, age, disability, or sex. Caring for Life does not exclude 
people or treat them differently because of race, color, national origin, age, disability, or sex. 

“One person  “One person  
caring about  caring about  

another  another  
represents life’s represents life’s 
greatest value.”greatest value.”    

- Rohn- Rohn



(256) 650-1212 • hhcaringforlife.org

Hospice Family Care • 10000 Serenity Lane • Huntsville, AL 35803
The Caring House • 203 Longwood Drive SW • Huntsville, AL 35801

The information in this document highlights the services available at Caring for Life, as well as general health topics important to families. 
Every person is different and only your physician can determine what type of medical attention you need. The care and treatment actually 
prescribed by your doctor may differ significantly from the general information described in this document. This information is not intended to 
replace the medical advice of your physician. Huntsville Hospital Health System has made an effort to ensure the accuracy of the information 
at the time of publishing. 

Every gift makes a difference — your tax deductible donation  
to the Foundation will help provide equipment and programs  

to foster hope and health for patients and their families. 

To support this program, please contact us!
801 Clinton Avenue East • Huntsville, AL 35801

(256) 265-8077 •  huntsvillehospitalfoundation.org
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